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These General Terms and Conditions (“GTC”) shall apply to all existing and future agreements between Volume Graphics
(Beijing) Technology Co., Ltd., Unit D-01-0-1205 B, 12th floor, Building 5, No. 19 Dongfangdonglu, Chaoyang District, Bei-
jing 100600, People’s Republic of China (“Volume Graphics”) and contractual partners (“Contractual Partners’) regarding
training courses and other offers of VG Academy (“Training Courses’) on Volume Graphics software products. The GTC
are available in Chinese and English—retrievable on the Volume Graphics Homepage at www.volumegraphics.com. In the
event of contradictions between the language versions, the English version shall prevail.

1. Scope of application

1.1 These GTC shall apply to all training agreements conceming VG Software (“Training Agreements’) to be concluded or
concluded between Volume Graphics and Contractual Partner. This shall also include future Training Agreements, even if for
them no express reference is made to these GTC.

1.2 Any of Contractual Partner’'s general terms and conditions are hereby objected to. They shall not become part of the
Training Agreement even if Volume Graphics does not expressly object to them again.

2. Conclusion of Taining Agreements
2.1 By booking a Training Course, Contractual Partner acknowledges the GTC as binding.

2.2 Offers from Volume Graphics shall be subject to confirmation, non-binding and subject to availability. The Training Agree-
ment shall only be concluded with Volume Graphics’ order confirmation, which may also take the form of an invoice.

2.3 Contractual Partner shall provide truthful information when concluding the Training Agreement (“Booking Data”). Volume
Graphics shall be entitled to process the information contained in the Booking Data in such a way as is necessary o be able
to fulfil this Training Agreement. Contractual Partner agrees that within the framework of the contractual relationship Volume
Graphics may store and use the e-mail addresses of the persons participating in a Training Course (“Participants”) provided
when providing the Booking Data for the purpose of communicating with the Participants. Contractual Partner shall ensure
that this data agreement is admissible under Cybersecurity Law.

3. Payment terms

3.1 Unless otherwise agreed, the training fee shall be paid in advance immediately upon receipt of the invoice and without
deduction.

3.2 Contractual Partner agrees to Volume Graphics sending invoices by fax or e-mail. The training fees stated in the invoice
are net fees. Any taxes and other levies shall be paid additionally by Contractual Partner.

3.3 Volume Graphics reserves the right to exclude Participants for whom Contractual Partner has not paid the training
invoice or has not paid it on time from the Training Course. However, Contractual Partner shall not be released from the obli-
gation to pay the agreed price nevertheless.

4. Cancellation
4.1 Contractual Partner may cancel the registration of a Participant for a Training Course at any time. Cancellation must be

made in writing, by fax or by e-mail to support@volumegraphics.cn. Upon receipt of the cancellation notice, Volume Graph-
ics shall be entitled to assign the cancelled training places or dates elsewhere.
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4.2 If Contractual Partner cancels the registration of a Participant for a Training Course, it shall be obliged to pay a cancella-
tion fee unless it is entitled to a (mandatory) statutory right of withdrawal or termination. The amount of such fee shall be as
follows:

> If the cancellation is made more than four (4) weeks prior to the start of the planned Training Course, the cancellation shall
be free of charge.

> If the cancellation is made between two (2) and four (4) weeks before the start of the planned Training Course, the cancel-
lation fee shall be 50 % of the training fee.

> If the cancellation is made within two (2) weeks prior to the start of the planned Training Course, the cancellation fee shall
be 100 % of the training fee.

However, with regard to the cancellation fee, Contractual Partner shall be entitled to prove that Volume Graphics has not
incurred any damage or that the damage is significantly less than the cancellation fee payable pursuant to Clause 4.2. In this
case, Contractual Partner shall only be obliged to compensate for this lesser damage. Volume Graphics reserves the right to
claim damages beyond the cancellation fee.

4.3 If a Participant fails to attend the planned training date or if he/she only attends in part, Contractual Partner shall remain
obliged to pay the full training fee.

5. On-site Training Courses

5.1 For on-site Training Courses, Contractual Partner shall be responsible for the necessary infrastructure. In particular, it
must provide rooms of sufficient size, a projector as well as workstations in the required number and with the required per-
formance and ensure the proper installation of the Volume Graphics software product with the required module configuration
and in the required version. Contractual Partner shall also be responsible for the personal safety as well as the catering of
the Participants. Volume Graphics will provide separate information which specific infrastructure or peripheral equipment is
required.

5.2 Volume Graphics will provide installation packages and training licenses to the extent these are required for conducting
the Training Course.

5.3 Unless otherwise expressly agreed upon, travel costs of Volume Graphics are not separately invoiced, but are included
in the training fees.

5.4 Contractual Partner may also cancel on-site Training Courses in accordance with Clause 4. In the case of cancellation
more than four (4) weeks prior to the start of the planned Training Course, by way of derogation of Clause 4 Contractual
Partner has to reimburse cancellation fees of third parties (e.g. hotel owner, airline, railway operator), which incur Volume
Graphics.

6. Training material

6.1 The documents and presentation for the Training Courses are confidential information. They are intended solely for the
personal use of the Participants and may not be reproduced, disseminated, published, made publicly available, translated or
otherwise processed, or used for purposes other than personal use without the prior written consent of Volume Graphics.

6.2 The obligations under Clause 6.1 do not apply to confidential information which can be proven to (a) have already been
known to Contractual Partner prior to the disclosure without any obligation to maintain secrecy or restriction of use, (b) have
already been publicly known or generally accessible prior to the disclosure, (c) have become publicly known or generally

accessible after the disclosure without Contractual Partner’s involvement or fault, or (d) have been independently developed
by Contractual Partner or which the latter has had developed independently of the knowledge of the confidential information.
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7. Cancellation of events

7.1 Volume Graphics shall be entitled to cancel or postpone a Training Course if the trainer is ill and no substitute trainer is

available or the required minimum number of Participants is not reached by four (4) weeks before the start of the respective
training session. Unless otherwise agreed upon, the required minimum number of Participants is four (4). Volume Graphics
shall immediately inform Contractual Partner in the case of a cancellation or postponement of a Training Course.

7.2 Volume Graphics shall further be entitlied to cancel or postpone a Training Course if Volume Graphics is unable to con-
duct a Training Course for reasons for which Volume Graphics is not responsible. Volume Graphics shall inform Contractual
Partner immediately in this case as well.

7.3 If Volume Graphics cancels a training Training Course for one of the above reasons and does not offer an alternative
date in accordance with Clause 7.4, the training fee shall not be charged. Payments already made shall be refunded by Vol-
ume Graphics. Frustrated expenses, in particular travel and accommodation expenses, will not be reimbursed to Contractual
Partner.

7.4 If Volume Graphics postpones a Training Course for one of the above reasons, the booking shall remain binding for

the alternative date as well. If a Participant is unable to attend the alternative date, Contractual Partner must notify Volume
Graphics accordingly without undue delay, but at the latest within 7 days of receipt of the notification of the postponement.

If Volume Graphics receives this information in good time, the training fee shall be waived for the Participants concemed.
Payments already made shall be refunded by Volume Graphics to this extent. Frustrated expenses, in particular travel and
accommodation expenses, will not be reimbursed to Contractual Partner. After expiry of this period, Contractual Partner shall
be free to cancel the booking of a Participant at any time in accordance with Clause 4.

8. Liability

8.1 Volume Graphics and its vicarious agents shall only be liable as follows:

(a) for intent and gross negligence as well as further in the case of at least negligent injuries to life, body or health of a person
without limitation as well as in accordance with the relevant statutory provisions;

(b) for simple and slight negligence only for the breach of an obligation the performance of which is essential for the prop-

er execution of the contract and on the performance of which Contractual Partner regularly relies and is entitled to rely
(“Material Contractual Obligation”), but only to the extent of the typical and foreseeable damage, but not exceeding the
amount of the training fee paid. This liability shall not include indirect damages, consequential damages, damages due to
futile expenses for other products or loss of profit.

Volume Graphics shall not be liable for any other damages.

8.2 Volume Graphics shall be entitled to invoke the objection of contributory negligence.

9. Export regulations

The Contractual Partner represents that neither it nor one of the Participants is located or domiciled in any country for which
an embargo or other relevant trade restriction has been imposed under the export regulations of the People’s Republic

of China, the Federal Republic of Germany, the European Union or the United States of America (hereinafter collectively
referred to as "Export Regulations”) and that neither it nor one of the Particpants is prohibited under the Export Regulations
from receiving the training services. If Volume Graphics determines that, contrary to Contractual Partner's representation, the
training of the Participants is subject to a sanction under the Export Regulations, Volume Graphics shall be entitled to rescind
the Training Agreement.

10. General provisions
10.1 If any provision of the Training Agreement, including these GTC, is invalid or unenforceable for any reason and in any

jurisdiction, this shall not affect the validity of the remaining provisions. Volume Graphic’s failure to exercise or enforce any
right or provision of this Training Agreement shall not constitute a waiver of such right or provision.
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10.2 The Training Agreement, including these GTC, is the final, exclusive and comprehensive agreement in respect of the
training and shall supersede all prior and contemporaneous agreements and training agreements between the parties.

10.3 Any amendments of, or supplements to, the Training Agreement, including these GTC, must be made in writing to be
valid. The contracting parties may also satisfy this requirement by sending documents in text form, in particular by fax or
e-mail, unless otherwise specified for individual declarations. The written form requirement may only be cancelled in writing.

10.4 This Training Agreement, including these GTC, is binding on the parties and their successors in title. Contractual
Partner may not assign its rights and obligations under this Training Agreement, in whole or in part, without the prior written
consent of Volume Graphics.

10.5 Volume Graphics shall be entitled to have all obligations fulfilled by third parties on behalf of Volume Graphics. In this
case, Volume Graphics as the contracting party shall continue to guarantee the proper fulfilment of its contractual obliga-
tions to Contractual Partner and Contractual Partner shall accept the performance rendered as the performance of Volume
Graphics.

10.6 This Agreement shall be governed by the laws of the People’s Republic of China to the exclusion of the United Na-
tions Convention on Contracts for the Interational Sale of Goods (CISG). Any dispute arising from or in connection with

this agreement shall be submitted to China Intemational Economic and Trade Arbitration Commission (CIETAC) in Beijing for
arbitration which shall be conducted in accordance with the CIETAC's arbitration rules in effect at the time of applying for
arbitration. The arbitral award is final and binding upon both parties. Beijing shall be agreed as place of venue for any arbitra-
tion proceedings and the language to be used in the arbitral proceeding shall be English. The arbitration fee shall be bome
by the losing Party; where it is otherwise provided in the arbitration award, the award shall prevail.
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